CO nte ntS .Ws.hcil‘.nl\!.'“""h."‘"‘.ul“r'-'}l

" Hiy n the biear day in the year.

May/une 2009 wwaw.country-business.com L aien Wern Buaninn

54 Wisdom of the Crowd

features
40 Boo Who?

Halloween remains a popular decorating holiday,
but this year, price point will play a larger role
than ever. See the newest scary finds and learn the
tactics other retailers are using to catch customers
in their sales web.

48  Paper Trail
Lead the way to your stationery department with
a variety of greeting cards, gift books and other
writing accoutrements that will have customers
clamoring for more.

54  wisdom of the Crowd
Online reviews are shaping the way today’s
consumers shop. Learn why it’s important to
be proactive in building your shop’s positive
customer reviews and how you can do damage
control with negative reviews.
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on the cover

Halloween stacking boxes from Valley Road
Primitives, 516-944-8509.

Photography by Brian Nightengale.

Styling by Nancy Borsodi.
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Let customers find their way
to your stationery department
with this assortment of fun
and fabulous greeting cards,
gift books and other writing
accoutrements.

BY SUSAN WAGNER, EDITOR
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Managing Mom’s Day .
The functional tri-fold design of the
Microsatin Planners will keep Mom
organized all through the day. The
colorful designs and patterns mean she
will look great while doing it! Planners
come with 17-month calendar, stick-
ets, pads, address book, pen and heart
clip. Truly Mom, 818-769-9336,
° www.trulymom.com.

“Wood” You Believe I4¢ .
This simply sentimental postcard is made
from sustainably harvested wood. Various
designs available in postcards, boxed cards,
gift cards and more. Night Owl Paper

Goods, 205-868-1619, www.nightowl
papergoods.com. °
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Green Greefings

Positively Green Cards feature
symbolic illustrations coupled with
heartwarming sentiments. The cards
are crafted from eco-friendly paper
and use eco-friendly printing meth-
ods. More than 50 designs available.
Compendium, Inc., 800-914-3327,
www.live-inspired.com.
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